
	Personal Details

	
	

	Surname
	Smith

	First Names
	Daniel

	Address
	3 Sunshine Avenue

Westburriee

Richmond

3SB 6LT

Glasgow

Great Britain

	Contact Number
	+ 44 41 888 22 15 

	E-mail
	danielsmith@gmail.com

	Date of Birth
	15.08.1977

	Nationality
	British
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	Education & Qualifications

	
	

	Jan. 2006 - Jun. 2006
	HTMi, Hotel and Tourism Management Institute, Switzerland

Bachelor of Science Honours in International Hotel and Tourism Management

First Class Honours

	
	

	Jun. 2005 - Jan. 2006
	HTMi, Hotel and Tourism Management Institute, Switzerland

Higher Diploma in International Hotel and Tourism Management

Average Score 82 with Scholarship

	
	

	Jan. 2005 - Jun. 2005
	HTMi, Hotel and Tourism Management Institute, Switzerland

Diploma in Train for Trainers in Hotel Management

	
	

	Aug. 2004 - Jan. 2005
	HTMi, Hotel and Tourism Management Institute, Switzerland

Diploma in International Hotel and Tourism Management

Average Score 81 with Scholarship

	
	

	Aug. 2003 - Jan. 2004
	HTMi, Hotel and Tourism Management Institute, Switzerland

Certificate in International Hotel and Tourism Operation

Average Score 82 with Scholarship

	
	

	Sept.1996 - Aug. 2003
	London High School 


	Career Experience

	Mar. 2008 - Present
	Grand Hyatt Hotel, Dubai

Food and Beverage Manager

Managing all the staff within the Food and Beverage Department, which includes all 7 restaurants outlet that Grand Hyatt Dubai has. Helping to organise events and ensure all outlets’ performance are up to standard. Coming up with new ideas and innovations to improve the Food and Beverage Department.

	Mar. 2007 - Mar. 2008
	Grand Hyatt Hotel, Dubai

Food and Beverage Supervisor

Supervising all the staff within the Food and Beverage Department of the hotel including the banquet department. Ensuring all employees are working well, solving problems, helping to organise events and so on.

	Mar. 2006 - Mar. 2007
	Grand Hyatt Hotel, Dubai

Management trainee

Carry out duties in various department as both an operational staff as well as a supervisor, which includes food and beverage, banquet, kitchen, bar, marketing, human resource, front office, housekeeping and finance department.

	Jan. 2005 - Aug 2005
	HTMi, Hotel and Tourism Management Institute, Switzerland

Diploma in Train for Trainers in Hotel Management

Working as a management trainee in various departments including:

-Restaurant, -Coffee Shop, -Housekeeping, -Kitchen, -Front Office

Also, an Event Assistant to guide students throughout various events. 

	
	

	Mar.2004 - Aug. 2004
	Hotel Tamaro, Ticino, Switzerland

Food & Beverage Trainee
In charge of the restaurant’s buffet. Preparing beverages and ice-cream for the restaurant and in charge of its cleanness and hygiene. Often assist in a la carte service and in banqueting.


	Languages

	

	French
	Fluent

	German
	Intermediate 

	English
	Mother tongue


	Computer Knowledge

	

	· Fidelio Front Office Computer System (Version 7)

· Microsoft Word, Excel, PowerPoint

· iWork

· Adobe Photoshop CS3


	Personal Profile

	

	As a Bachelor of Hotel and Tourism Management and a MBA in Hospitality Postgraduate, to take on new responsibilities to further my professional career.

My key strengths include strong event management skills, leadership, training and interpersonal skills.

I enjoy learning through out work, either in team or individually. 

As a highly motivated and driven individual I strive on taking up new challenges. 

	

	Personal Interests

	

	I am interested in any kind of sports, graphic design and travelling. 


	Special Achievements or (Awards and Honours)

	

	· HTMi The First Professional Image and Development Event Organising Team Leader, 2009

	· Excellent Student Award, 2009

	· HTMi 10th Year Celebration Grand Finale Organising Team Leader, 2009

	· Winner of Dr. Joe Goldblatt Excellent Achievement in Events Leadership Award, 2008


	Referees

	

	Mr. David Brown
Academic Dean

HTMi Hotel and Tourism Management Institute

Switzerland
Tel No: + 41 41 488 11 25
E-mail: davidbrown@htmi.ch

	

	Mr. John Bell
General Manager
Grand Hyatt Dubai
Tel No: + 9714 5678 56

E-mail: johnbell@grandhyatt.com
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